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This warranty applies only to the original end-use purchaser. 
Original proof of purchase is required. Proof of purchase must 
clearly indicate purchase location, purchase date, and purchase 
price. The purchase date indicated on the original proof of 
purchase represents the start date of the Warranty Period. For the 
avoidance of doubt, the screw gun supplied with the Products, 
as the case may be, is not manufactured by or warranted by 
FastenMaster. 
This limited warranty is exclusive and replaces all other warranties, 
conditions, representations and guarantees, whether express or 
implied, whether by statute, at law or in equity, including the 
implied warranties of merchantability or fitness for a particular 
purpose. This limited warranty is your exclusive warranty from 
FastenMaster and represents the sole remedy available to 
any purchaser of the products. FastenMaster makes no other 
representations, conditions, guarantees or warranties of any kind 
other than stated herein. FastenMaster will not be liable in any 
event for consequential, punitive, special, incidental, or other 
similar damages of any kind, including damage to the interior or 
exterior of any building, whether any claim against it is based upon 
breach of this warranty, negligence, strict liability in tort, or for any 
other cause. Some jurisdictions do not allow limitations on or the 
exclusion of incidental or consequential damages, so the above 
limitations may not apply to you.
For warranty assistance contact FastenMaster at 800-518-3569  
or email your request to info@fastenmaster.com.
FastenMaster 
153 Bowles Road 
Agawam, MA 01001 
800·518·3569

FastenMaster FrameFAST and PAMFast 3-year limited Warranty: 
Effective 04/07/2022:
This warranty applies only to the following FastenMaster products:
FMFFTOOL-T2TP, FMFFTOOL-T2TP-MILC, FMFFTOOL-T2TP-DWC, 
FMFFHEAD-P2R, FMFFHEAD-S2P, FMFFHEAD-T2TP, SD-20-P12K, 
SD-20-P12K4, SD-20-P13K, SD-20-P13K4, SD-20-P13KUE, SD-20-
MAC13KUE, SD-20-DWC13KUE, (the “Products”).
OMG Inc. dba FastenMaster (“FastenMaster”) warrants that 
the Products tool shall be free from defects in materials and 
workmanship for a period of three (3) years from the date of 
purchase (the “Warranty Period”). You must notify FastenMaster in 
writing about any warranty claim within 30 days after you notice 
a problem. If, after receiving prompt written notice, FastenMaster 
determines that the Products are not as warranted, FastenMaster 
will either, at its sole option, (a) repair the failed Product, or (b) 
replace the failed Product, free of charge. The remedy under 
this limited warranty is available only for those Products actually 
exhibiting a manufacturing defect as set forth above. Any repaired 
or replaced Product will be warranted only for the remainder of the 
original warranty period. FastenMaster's liability under the terms of 
this limited warranty will be limited to the direct cost of repairing or 
replacing the failed Product. 
This limited warranty does not apply where the Products have: (a) 
been subjected to abuse, misuse, neglect, negligence, accident, 
improper testing, improper installation, improper storage, improper 
handling, abnormal physical stress, abnormal environmental 
conditions (including corrosive or aggressive atmospheric 
conditions such as chemical fumes or direct salt spray), metal 
dust and shavings, or any use contrary to any instructions issued 
by FastenMaster; (b) been reconstructed, repaired or altered by 
persons other than FastenMaster or its authorized representative; 
(c) been used with any third- party product, hardware or product 
that has not been previously approved in writing by FastenMaster; 
or (d) been damaged by other trades or materials substituted for, or 
used in addition to, the Products. This limited warranty only covers 
the Products and does not cover any other material obtained from 
other sources.
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